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LANGKAH 1 : login http://sts.moe.edu.my/
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Username : Password : [ooooooo HLDginI

Message Of The Days (MOTD) About Support Ticketing Systems (STS)

With Support Ticketing Systems, BTP have leverage the
flexibility to achieve enterprise-level performance, service
level reporting, and operational efficiency.

Support Ticketing Systems (STS) provides:

A browser-based interface
Performance monitoring
System administration
Management reporting

To Learn More

For more information about Support Ticketing System, visit
us at www.moe.edu.my or contact us by email.




Isikan kod sekolah dengan huruf BESAR dan
password kod sekolah dengan huruf BESAR klik
Login
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| [Login|

USERNAME & PASSWORD
<KODSEKOLA J§ <KODSEKOLA
H>

HURUF BESAR }

To Learn More

For more information about Support Ticketing System, visit
us at www.moe.edu.my or contact us by email.




LANGKAH 2 : klik Services > Ticketing

Settings

SERVICES >
TICKETING

Personal notes

Ticket Status Summaries
Tickets Status ~ Number of Tickets

Open

In-Progress

Completed

. Completed (Without Payment)

" Completed (With Payment)
Closed
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Logout (BBA8204-SK PUCHONG)




LANGKAH 3 : Buat laporan dan pilih kategori
kerosakan

m Settings Logout (BBAS204-SK PUCHONG)
& I &4 Services s ules ings

Home ( Dashboard ) =  Services =  Ticketing = N Ve e BBA8204-SK PUCHONG (tree structure)

Add a new ticket

Priority : Category : |— v|®

Title : |

Problem Descriptions :

File (10 MB max) : Browse_.

Reset




Buat laporan dan pilin kategori kerosakan

@ m Plllh Priority m Plllh Settings Logout (BBAS204-SK PUCHONG)

Low '
— — _ Kategori
Home ( Dashboard ) - Medium Kerosakan

High

BBA8204-SK PUCHONG (tree structure)

LS

Tulis Tajuk
o Laporan

Problem Descriptions :

Tulis
mengikut
format khas
File (10 MB max) : Browse_.
Reset@ 4 |Post

laporan

dengan klik




Contoh Format Laporan

: SR (Sekolah Rendah)
1.SR (Sekolah Rendah harian)

2.SR PRASEKOLAH (SK
—1 AKTIVITI SR : PRASEKOLAH Pendidikan Khas)

KEW 312 (Nombor Harta Moc 3.SR ASRAMA (SK Asrama
Penuh)

Title : |

AKTIVITI : SM (Sekolah

Menengah)
1.SMA (SM Asrama)
2.SM (SM Harian Biasa)



LANGKAH 4 : Klik logo STS untuk kembali ke
muka hadapan dan lihat status laporan anda

(< P Settings Logout (BBAS204-5K PUCHONG)
d | Services | Tools | Modules | Settings |

ome ( Dashboard ) =

Klik Logo
STS

Ticket Status Summaries
] Tickets Status __Number of Tickets
Open
IpgProgress
pleted

KLIK Open
untuk lihat
status tiket

ent)
t)




Klik pada laporan open dan lihat status pembaikan
. Selepas 3 hari laporan dibuat warna hijau akan
bertukar kepada dan seterusnya merah

Settings Logout (BBA8204-SK PUCHONG)
Services | Tools | Modules | Settings |
Home (Dashboard) =  Services=  Tracking T ' Ve ~—— Y  BBA8204-SK PUCHONG (tree structure)
) Search ¥YAdvanced
Status : ] Open - I Show follow-ups :
Display pagers filters Export filters Current pagers
Stmitems |V-ewPDFexponLandscape le from 1 to 1 in 1
Status Date AlLast update Priori ity Requester Assigned Category

. *HONG % )

Display pagers filters Export filters
Showiterrs IV.ewPDFexpoﬂLandscape '|B from 1 to 1 in 1




